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Introduction

Born-digital archives present both 
challenges and opportunities for users

Existing and new users come with 
diverse methods and motivations

Relevant to AI-supported preservation 
and access needs





User diversity and 
marginalisation
User diversity can be categorised variously:

▪ Geographically

▪ Culturally

▪ Intersectionally

▪ Professionally

Users categorised by method:*

▪ Analytical approach (data vs. source)

▪ Knowledge motivation (empirical vs. theoretical)

*Method: As formally or informally understood.



Typology of 
Born-Digital 
Archival Users

Analytical approach

Data Source

Knowledge 

motivation

Theoretical Aggregator Synthesiser

Empirical Factfinder Narrator

A couple of caveats… 



Aggregator

▪Uses data to produce generalisable, 
quantitatively derived insights

▪Values completeness, consistent structures, 
and extractability

▪Raw data is “rendered” or “wrangled” into an 
analysable dataset

▪Examples: economists, corpus linguists, 
statisticians



Synthesiser

▪Uses sources to build thematic or 
exploratory insights

▪Values richness and volubility over 
consistency or completeness

▪Often seeks complex explanations with 
broader implications

▪Examples: historians, sociologists, social 
commentators



Fact Finder

▪Uses data to confirm or refute a version of 
reality

▪Values accuracy and comprehensive recall

▪Seeks specific, well-defined information

▪Examples: journalists, lawyers, policy 
researchers



Narrator

▪Seeks to elaborate on specific 
people, places, or events

▪Values volubility and traceability.

▪Often motivated by personal or 
public relevance

▪Examples: genealogists, 
historians, biographers



Implications 
for Access and 
AI Tools

How users interact with 
records changes based on 
their method and motivation

Changes their needs in terms 
of AI-supported preservation 
and access

Different types of AI are likely 
to suit certain users better 
than others



Interfaces Search Processing Preservation

Aggregator

Data dashboard, 

programmatic, bulk 

download

Inclusion/exclusion, 

completeness, 

replicability  

Aggregation and 

extraction, automated 

dataset generation

Raw data and 

metadata, data 

volume

Synthesiser
Contextual overview, 

thematic/open querying

Semantic and contextual 

search, thematic 

relevance, 

recommendations 

Summarising, cross-

referencing, analytical 

tagging 

Original structure and 

context

Fact Finder
Structured querying, 

referential provenance

Comprehensive recall, 

filtering, relevance

Cross-referencing, 

context interpretation  

Completeness and 

auditability

Narrator
Content overview, 

relational navigation 

Actor/event tracing, 

biographical 

reconstruction

Information collation, 

rich-form exporting

Granular detail, multi-

level records, 

personal information



Closing 
remarks

Methodological plurality in born-digital 
usage

One-size-fits-all solutions support some 
but not all

AI offers new capacity for plural forms of 
access


	Slide 1: Understanding Methodological Diversity in Born-Digital User Communities
	Slide 2: Introduction
	Slide 3
	Slide 4: User diversity and marginalisation
	Slide 5: Typology of Born-Digital  Archival Users
	Slide 6: Aggregator
	Slide 7: Synthesiser
	Slide 8: Fact Finder
	Slide 9: Narrator
	Slide 10: Implications for Access and AI Tools
	Slide 11
	Slide 12: Closing remarks

